ITPABUJIA 9OPEKTUBHOI'O OBIIIEHUA

1. YMeuTe CaylmaTh APyT Apyra.

— O9To O3HayYaeT HeOOXOAWMOCTh CMOTPETh Ha TOBOPSIIEr0 U He
repebuBath ero. Korja KTO-TO 3aKaHYHMBaeT T'OBOPHUTH, CAEAYIOIIUN OepyInun
CJIOBO HaYMHAET C KPaTKOro o630pa TOro, 4to OBLIO CKa3aHO TOJIBKO YTO T'OBO-
PHUBIINM, IPeKe YeM OH IIPUCTYIUT K H3JIOKEHUIO CBOUX MbIceil. HekoTopbie
HCIOJIb3YIOT KJIIOU, KOTOPBIH AEp:KUT ropopsiuii. Kiou nepemaercs: ciemyio-
II[eMY BBICTYMAOIIEMY, B TO BpeMsl KaK IIPOYHEe XPAHIT MOJTUYaHHUE.

2. 'OBOpUTH JO/IZKEH KTO-TO OJUH.

— Bo Bpems o00cCy:kAeHHsSI TPYIIOH TOBOPUTH JOJIKEH TOJIBKO OJIMH
yeJIOBEK. B JaHHOM ciTydae oueHb I0JIE3eH IPUEM C KJIIOUOM. YMeEHHeE CIyIIaTh U
TpebOBaHUE, YTO TOBOPUTH JIOJIXKEH TOJIBKO OJIMH YeJIOBEK — 3TO JBa IIPaBUJIA,
KOTOPBIE JOIIOJIHAIOT APYT ApyTa.

3. 'oBopuTh 11O CyllIECTBY.

— MHorza yuaniyecs OTKJIOHSAIOTCS OT IIpeJiMeTa pa3roBopa. Bmecro Toro,
4TOOBI OJIEPTHUBATh YYEHHKA, PYKOBOJUTEIb AUCKYCCHU MOXKET B TAKOM CJIydae
ckazarh: "fl HEMHOro He IOHMMAaI0, KAKUM 00pPa30M 5TO CBSI3aHO C TEM, UYTO MBI
certyac obcyxmaeM. He Mor ObI Thl MOACHUTD, YTO UMeETCS B BUAY?' DTO IIO3BO-
JIUT YYEHHKY IIOSICHUTH CBOIO MBICJIb HJIM OCO3HATh, UTO TO, YTO OH F'OBOPUT, HE
MMeeT OTHOIIIEHUS K IIPeAMETY 00CYK/IeHHUS.

4. Heo0xoarMoOCTh IeJTUTHCA MBICIAMHA U YyBCTBaAMMH.

— Cruemyer MOOWIPATH CTPEMJIEHHE YYAIUXCA HOAETUTHCA CBOUMU
MbICJIIMU. JlaifiTe IOYYyBCTBOBATh, UTO MX COOOpasKeHUs IIEHAT U 3a HUX OyAyT
OnaromapHbl. Eciy y4eHHK BBICKA3bIBA€T JIOXKHOE IIPEJICTABJIEHUE WU
HENpaBWIbHOE CYXKJIEHHe, OTpearupyiTe Ha 3TO IpUMepHO Tak: "MHorue
IIIKOJIPHUKWA W B3POCJIbIE COTJIacHJINCh ObI ¢ ToOOM. O/iHaKo, M3BECTHO, UTO..."
Takum oOpa3oM ydyeHHK He OyZeT IIOCTaBjeH B HEJIOBKOE IIOJIOJKEHHE U OyJieT
130aBJIeH OT YyBCTBA CMYIIEHUs 32 HEIPABUJIbHBIA OTBET.

5. Heo6xoaumMocCTh HIa/INTh YyBCTBA APYyTHUX.

— K yuactuio B oOCy:kJAeHHMH U JPYTUX BHUAaX pabOT BCeM KJIacCOM
HeoOX0UMO TOOYK/IaTh Bcex ydaruxcsa. OHako, YUeHUK JOJIKeH o0J1aaaTh
IIPaBOM OTKa3aThCA OT MOA00HOTO yJaCTU, KOTJ|a 3TO €My KpaiiHe HEIIPUATHO.

6. HepomycTuMOCTh YMaJ/IECHUA JOCTOUHCTBA.

— OTKpBITOCTh B BBICKA3bIBAHUAX OyJIET JIUIIL TOT7A, KOTZ[Aa OO0ydaemble
YCBOSIT, UTO MOKHO HE COIJIAIIaThCs C YbUM-TO MHEHHEM, HO HEIOIyCTHMO
BBICKA3bIBaTh OIIEHKM B OTHOIIEHHM JPYTUX JIIOAEH JIMIIb Ha OCHOBE W3-
JIO)KEHHBIX MU MbIcjieli. HeoOXoaumo 1aTh ydalmuMcs IIOHSTh, YTO €CTh
obuHOE 3aMeuaHue,/BhICKA3bIBAHIE U KaK ce0s UyBCTBYET UeI0BEK, KOT/Ja TaKOM
BBITIAJT JIOMYCKAETCsA II0 OTHOIIEHWIO K HeMy. [/lafiTe oOydaeMbIM IOHSITh, UTO
TaKoe IIOBeJIeHNE HENOIIYCTUMO U OyIeT IpeceKaThCs.

7. YBa:xKUTeEJbHOE OTHOIIEHHE KO BceM YYeHuKaMm 0e3
HCKJIIOUEeHMUA.

— I'ynbix BompocoB He 6biBaer. KaxkpIii BOIIPOC MUMEET CBOIO IIEHHOCTb.
BHymralite ydamuymcs, 4TO K JIIOOOMY HMX BOIIPOCY OTHECYTCSA C JIOJIKHBIM
yBaKEHHEM U Ha J000H M3 HUX OHM IIOJydaT OTBET B paMKax y4ueOHOH
IIPOTPaMMBbI.




HABDBIKU MEKJTHYHOCTHOI'O OBILIEHUA,
HEOBXO/TUMBbDIE YYUTEJIIO:

HeobxoauMbIMKU KayecTBAMH OIBITHOTO IIPEIO/IaBaTelIsl  SBJIAIOTCS:
YMEHUeE BBIJEJIUTD KJI0YEeBbIe U/Ied, YMEHUe /1aTh YYeHUKaM [OYyBCTBOBATbh, UTO
BBl IIOHUMAaeTe TO, O YeM OHHU TOBOPAT U YMEHHUE BMeEIIATbCs, KOTJa YUEHUKU
BBIPQKAIOTCA HEZAOCTAaTOYHO sACHO. CyIecTBYIOT IATb OCHOBHBIX HAaBBIKOB
MEKJIMIHOCTHOTO OOIIeHMsI, KOTOPbIe MOTYT IIOMOYb IIPENO0/IaBaTEeII0 O0JIETYUTh
YCTAHOBJIEHHsI KOHTAKTa MEK/Ty COOOUM M KJIaCCOM M MEXKIY BCEMU yUaCTHUKAMH
auckyccud. K HaBbIKaM, O KOTOPBIX HJIET pPeYb OTHOCATCA: YMEHHE CJIyIIaTh,
BOCIIDOM3BEJIEHNE CKa3aHHOTO, yMeHHe pa3bsACHATH, 3a7aBaTh BOIMPOCHI U
MIO/ILICKUBATh NOAXOAAIINE IPUMEPHIL.

1. YMeHue ciyuiaTrb

— BelciymuBanue — o0O0yCJIOBJIEHHBIM BHEIIHUM BO3JE€HUCTBUEM BH]
JeSITeJIbHOCTU, KOTOPBIA TpeOyeT OJITHOBPEMEHHOTO 3aJ/[eCTBOBAHUSA OPTaHOB
YyBCTB CJIYHIAIOIIEr0 B OTBET Ha IOBEJIEHUE APYroro JUIA. YUUTEJIb MOYKET
COBEPIIIEHCTBOBATh YMEHHUE CJyIiaTh, obpalllas BHUMAaHHE Ha BepOajibHbIE U
HeBepOa/IbHbIE MPU3HAKKM PEaKIMU yJalllerocsi B OTBET Ha Takue (aKTOPbI, KaK
accOIMaTUBHOCTh MBICJIEN, TIEpeEMeHa TeMbl B Pa3roBOpe, NpeJBapUTeJbHbIE U
3aKJIIOYUTETbHbIE 3aMeYaHus, IIOBTOPSIOIINECS BbICKA3bIBAHUSA, IIPOTHBOPEYH S
U OIYIIIEeHUs B Oecesie, a TaKKe CKPBITHIN ITOTEKCT pa3roBopa.

2, BocnpousseaeHue CKa3aHHOT'O

— BocmpousBesieHre Cka3aHHOTO — 3TO IOYTU JOCJIOBHOE ITOBTOPEHUE
TOTO, YTO CKa3al cobeceHUK. XOTs IOJIB3YIOTCA STUM HABBIKOM HE YacTO, OH
JlaeT YYUTEJII0 BO3MOXKHOCTb YOE€IUTbCSA, YTO IIpenojiaBaTesib IIPaBUIbHO
pacciipliiaj cka3aHHoe yueHUKoM. Ecyii BhIcKa3bIBaHUE TTIOHATO HEMIPABUJIBHO, Y
ydalierocsi HMeeTCsI BO3MOXKHOCTb IIONPaBUTh YYUTeNA. BoCmpou3BOAUTH
CKazaHHO€ MOJKHO U C TeM, UTOOBI JaTh YYEHHUKY IMOHATh, YTO CKA3aHHOE UM
YCJIBIIIIAHO YUUTEJIEM.

3. YMeHue pa3bACHATH

— PazbpsAcHeHHe IIOMOTaeT ydyalluMcs U YYUTEII0 BbIPA0OTaTh HOBOE
IIOHMMAaHMe TEMBI 3a CUET CO3/IaHUsA CBeXKel cxeMbl ocMbiciieHus. Kak mporece
pas3bsCHEHHNE OUEHb CXO0XKE C UHTepIIpeTanel. Pa3bscHeHNe BBIXOUT 32 PAMKU
IPOCTOTO BOCIIPOU3BEJIEHUsI CKa3aHHOTO ydaluMmcs. B jaHHOM ciydae y
YUHUTENSA €CTh OIpeJieJiIeHHAasA cBO0O/a B OOBbEeIMHEHNU HECKOJIBKUX CYKIEHUU
ydeHuKa 1 (QOpMUPOBAHUSA HOBOTO IIOAXOZ[a K IOHUMAHUIO IPOOJIEMBI.
[Toctynas Takum obpa3oM, pyKOBOJIUTENIL MOXKET CKa3aTh: 'BO BpeMs ypoka BbI
cKazayiu cieylolee... MOKHO JIU 3TO MOHATH Kak...?" Takum o6pasoMm y yuarte-
rocsi TMOABJAETCA BO3MOXKHOCTH 00[yMaThb MBICJIb WM HJEI0 B HOBOM CBETE
(corsamasch WU He COTJIAIIASACH C Hew).

4. YMeHue 3ajaBaTh BOIIPOCHI

— Ilpu nombITKax yuyuTesid HOHATb MBICJIU, BICKa3bIBA€MBIE 110 TEME
YYE€HUKOM, OU€Hb MMOJIE3HBIM MOYKET OKA3aThCA MCHOJIb30BAHNE BOIIPOCOB.
3asaBaTh BOIIPOCHI HEOOXOAMMO HEUACTO U OCMOTPUTEIBHO.




BOT HECKOJIBKO COBETOB O TOM,
Kak ciaeayer 3¢ PeKkTuBHO 3a/1aBaTh BONIPOCHI:

a. 3azlaBaliTe BOIPOCHI, OCTaBJIAIOIINE cBOOOYy BbhIOOpa oTBeTa. "He
CKa)KUTe JIN HECKOJIbKO nmoapoOHee?" "KakoBo Balie MmHeHune?" "He xoTute
JIY eIle YTO-JIN00 cKa3aTh?"

0. 3aymaBariTe JIMIIbL OJWH BOIPOC 3apas3. He 3amaBaiiTe HECKOJIBKO
BOITPOCOB OJINH 32 JIDYTHUM.

B. /laiiTe y4eHUKY BO3MOKHOCTh OTBETUTH Ha ITOCTABJIEHHBIN BOIIPOC.
[Ipexsie yeM MPeAJIOKUTh BapHUAHT OTBETa, IIOBPEMEHUTE II0 KpailHewn
Mepe MOJIMUHYTHI. THOT/Ia Ha BOIIPOCHI, OOpallleHHbIE K YYEHUKY, OTBEYaEeT
caM yIUTEb.

r. OneHure oTBeT y4artrerocs. [Ilobsarogapure OTBETUBIIIETO YUEHUKA
3a oTBeT. Ecoiu OTBET HEBEPHBIN, MOAOOAPUTE €T0 U 3aTEM JalTe BEPHBIN
OTBET.

n. He saronsiite pebeHka B yroJ. 3ajzaBas BOIPOC, BHUMAaTEIHLHO
caennTe, He 0OHAPYKUBAET iU peOeHOK IMPU3HAKOB OECIIOKOUCTBA, CTpaxa
WIN HECIOCOOHOCTH OTBETUTh. BMelaWTech IOCIE HECKOJIBKUX MUHYT
MOJTYaHUSA U cKakuTe: "KakeTcs, BbI OUeHb TIATEIbHO 00 IyMbIBa€Te MOU
BOIIpOC. Bam Hy»KHO elrie BpeMs HJIH MOXKET ObITh, BAM IIOMOYb C OTBETOM?"

e. 3aKkaHUYMBaUTe HA MTOJIOKUTETbHON HOTE.

3akaHYMBasg BOMPOCHI M OTBETHI, CO3/IaBalTE IIOJIOKUTEIHHBIN
HacTpoi. CkaXkuTe yuyeHHKaM, YTO BaIll BOIPOCHI ObLIN HE U3 JIETKUX U

OHH XOpoIIo mopaboTrasu, oTBedas Ha HUX.

5. ITIoxoop npumMepoB

— IIpu nonbITKax BhIpa3UuTh aOCTPAKTHYIO U/€I0 YUEHUKY 3a4acTylo Jierde
MOAICKATh aHAJOTHI0 Wau npumep. IIpoctoit Bompoc, "He morsim Obl BBI
MIPUBECTU IPUMEDP WJIU OMHUCATHh TO, YTO UMeETEe B BU/Y?", IOMOXKET yJallleMycs
JIOHECTU CBOIO MBICJIb.

Bce mATh HAaBBIKOB MEXJIMYHOCTHOTO OOIIEHWSA, IPU HCIIOJIb30BAHUU B
COUETaHUH JIPYT C JAPYTOM, PACCUUTAHBI HA TO, YTOOBI MOMOYB IIKOJIBHUKAM
Pa3BUTH CBOIO MBICJIb U MOJIPOOHO U3JIOKUThH €e. ITH HABBIKU OOIIEHUS ITOMO-
railoT BecTu Oecemy. VIMU MOKHO IIOJIb30BaThCS MPU IPOBEEHUU KJIACCHBIX
0obOCyKZIeHU, pOJIEBBIX WUrP, BO BpeMs JIpDYyTHX BHJIOB PabOT a Takxke IIpHU
BBIPaOOTKe aJIbTEPHATUB B IIPOIlecce MIPUHATUSA PellleHUl.




HEBEPBAJIBHBIE CIIOCOBbbI OBIINEHHNA

» Yyampecsa MOTYT OOHapy:KUBaTh IMPU3HAKH TOTO, HACKOJIBKO XOPOIIIO
OHU MOHUMAIOT MaTepuas yepe3 HeBepOaIbHBIN A3BIK WIN A3BIK 1103 U
)kecTtoB. Econ yuuTesnip yMmeeT UHMTaTh A3BIK TEJIOABUXKEHUU, 3TO
3a4aCTyI0 MOKET IOMOYb €My OTHOCUTBHCH K OTJIEJIbHBIM YYE€HUKaM C
OOJIBPITM ITOHUMAHHUEM M YeJIOBEYHOCTHIO. K SA3BIKY TenoABUKEHHUH
win HeBepbasbHOMY cHocoOy mnepefaun UHPOPMAIUM OTHOCATCA
MHUMUKA 4YeJIOBeKa, B3TJISA/, MO3bl, YKECThl U BHEITHUU BUJ, UHJIUBUA.
Ecnu BBI, Kak y4uTesb, He YBEPEHBI B PEAKIUM YUYEHHKA Ha YPOK,
oOpatuTe BHUMaHUe Ha CJeAyollylo HHOOpMaIUio, KOTOPYID OH
BBIPaKaeT BCEM CBOUM TEJIOM.

Ecnmu kueru pyk JiekaT CHOKOWMHO JIpyr Ha Jipyre WU
nepervieTeHHBIMU TaJIbllaMU, YYEHUK CIIOKOeH U yBepeH B cebe. U,
HA000POT, €CJIN PYKU C3KAThl UJIH €CJIN MaJIbIbl BIUBAIOTCA B CTOJI JINOO
nmepebupamT UTO-TO, OH HEpBHHYAeT WM HamyraH. Eciau pyku
IPUKPBIBAIOT TJIa3a, OH 3aIlUINaeT ceOs OT BHUMAHUA YUHUTEIST WJIH
CIIpAILINBAIOIIETO.

Eciu ronoBa ckioHeHa HAOOK, yUeHUK BHUMATEJIbHO ciyiiaeT. Ecau
rojioBa CKJIOHWJIACh BHepel, OH BCIOMUHaeT uH@opmanuw. Ecim
y4eHUK BCTpeuYaeT Ball B3IVIAJ IJla3aMH, OH YBepeH B cebe u
3auHTepecoBaH. Eciy 3pauku I71a3 paclUIMpeHbl, YYEHUKY IPUATHO.
Ecnu ke 3padku cy:KeHbl WU YYeHUK CMOTPUT C IIPUILYPOM, BO3MOXKHO
eMy KOM(OPTHO B KJIacce.

Ecyin yueHUK TIOTUpPAaEeT HOC WU JiepraeT ceds 3a yXo JIM00 32 BOJIOCHI,
9TO OOBIYHO CBUJIETEJBCTBYET O TOM, UTO OH HE YBEPEH, UTO IOHUMAET,
YTO TOBOPUT yUUTEb.

Ecnu yueHUK mOKUMaeT IjiedaMu, 5TO IPpU3HaK 0e3pa3iuuus. YUeHUK,
y KOTOpPOTO PYKHU CJIOKEHBI Ha TPyAU, IBITAETCA OTTOPOAUTHCA OT
nHGOPMAaLMU WJIN 3aIUIIAETCS.

Ecniu Teno ckocobOueHO, YUEHUK JIeMOHCTpupyeT HeBHuUMaHue. C
JIPYTOU CTOPOHBI, €CJIU OH CUIUT NPAMO, CJIETKA MOIaBIINUCh BIIEPE/T, 3TO
IIOKa3aTeJsIb ero UHTepeca K ypOoKy.




